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	Issue No.
	Date
	Issue Description
	Resolved by
	Resolution Description
	Status/ Date Closed

	35
	01/31/07
	Is the UC0PNP table set up in UCOP pps system?  Julie got a userid not found message from web/PAN.
	UCOP
	Some were already IR accounts, Barbara converted some, Julie will send new upload at migration time.
	Done

	34
	01/31/07
	In order to facilitate helpdesk’s RACF setup, Irvine needs to send UCOP four TSO execs which Paul developed for our helpdesk at UCI:

    RACFADD

    RACFLIST

    RACPASS 
	UCI, UCOP
	RACF access set up by UCOP.  Paul set up TSO execs.  Testing was successful.
	Done

	33
	01/25/07
	Bad employee numbers for some Personal Rules entries need to be fixed.  See Barbara’s 1/25/07 email.
	UCI
	These have been fixed.
	Done

	32
	01/25/07
	VPS support – software levels need to be brought up to date.  Panels don’t display all the information available on the screens.
	UCOP
	
	Open.  Michael estimated this would be done by 4/15, but Irvine would like it sooner.

	31
	01/25/07
	EDB switching ABC doesn’t work
	UCOP
	Barbara reported that EDB switching is working.
	Done  

	30
	01/24/07
	Expense transfers aren’t working.
	UCOP
	Barbara loaded the EDB, CTL tables that Hai sent.  Testing was successful.
	Done

	29
	01/24/07
	PP9FAID, PP9GRAD – two new ARSM rules need to be put in manually.
	Bruce
	Bruce will set these up as a department (RACF group) for us.  Testing was successful.
	Done

	28
	01/24/07
	Access for control point 150000 Humanities does not work.
	UCOP
	Invalid sequence numbers in PERSONAL rule entries were fixed in the UC0ASC table.  Testing was successful.
	Done

	27
	01/24/07
	EDB Inquiry – some dates at the top of the screen are not displaying.
	UCOP
	The date display problem surfaced with V7 of DB2, and Irvine is on V6.  Barbara added in the r1464 code and applied it to the locally added probation date display, the dates reappeared. 
	Done

	26
	01/24/07
	EDB Inquiry – the main menu is returning an error message.
	Barbara
	Fixed by Barbara prior to migration.
	Done

	25
	01/19/07
	Set up encrypted connection to UCOP's DB2.
	UCOP, Jason
	Secure connection has been established.  Valerie is able to use this now.
	Done  

	24
	01/18/07
	Dee had Sue Crawford IRAISSLC, do a test - Dee had concerns about the RACF group for Time Reporting and Cost transfers.  When she tried to pull up a roster in the IDTC screen for Payroll home dept 317500 she gets an error: Not authorized for this home dept or FAU selection.  She can get into home dept code 400000 but not ours.  Her ARSM is:
400000i and 400000u
430000i and 430000u control point dept-Y
473300i and 473300u
	UCOP
	UCOP’s latest fix was tested.  Sue’s access is working.
	Closed 1/26/07

	23
	01/18/07
	Giselle Martinez-IRFACGIS, cannot get into her Time Reporting or Update.  She is set up at 400000i and 400000u control dept code-Y.  
	UCOP
	UCOP fix was tested.  Giselle’s access is working.
	Done 1/26/07

	22
	01/17/07
	IINS screen is blank in production.  We need a complete database.
	UCOP
	Fixed after installing release 1735.
	Done

	21
	01/11/07
	RACF group names in the Web Account Tool do not match Irvine group names.  When setting up users for update access the only option for update is DPUT in prod and DPUTT in acceptance/test.  This should be DEPU in prod and DEPUT in acceptance.
	UCOP, UCI
	UCOP fixed the discrepancy and fixed incorrectly set up users.
	Done

	20
	01/11/07
	Users with both department and higher level access have access working at the higher level, but not at the department level.
	UCOP
	Barbara fixed an incorrect field size in the UCOVHAC1 view.
	Done 1/17/07.  Lower level access is working how.

	19
	01/08/07
	We need our helpdesk to be granted update access to the PPSA CICS transaction.  Until the Web account tool can update the PPPUSR table scripting function, we need a means to update this.
	UCOP
	Barbara prefers to make these changes herself, until the process can be automated.
	Done 1/12/07.

	18
	12/21/06
	The timing of our RACF dump is not quite right therefore the information we receive is an extra day late.  Can UCOP set this up as a trigger after the account set-up jobs get run?
	UCOP
	These are scheduled daily once the system is in production.  Helpdesk will use online access for viewing.
	Done

	17
	12/21/06
	Employee’s name with apostrophe is not displaying properly.  O’Hehir is being displayed as O.
	UCOP
	Charlene’s name was fixed on the back-end.  Some fixes cannot be done through the tool.
	Done

	16
	12/14/06
	PRS groups need to be converted to PP9Gen, PP9Cen, etc in PPPUSR table.
	UCOP
	Fixed by UCOP
	Done

	15
	12/14/06
	We need access to Supersession “Hot news” (posting messages to users).
	Shaun, UCOP, Paul
	
	Open  * high priority.  Michael’s group is investigating.  Paul will follow up.

	14
	12/14/06
	We need access to Supersession’s “Helpdesk” process.  Is this ready?
	UCOP
	CL/Conference was delivered.  Irvine will be ok with this functionality.
	Done

	13
	12/14/06
	Web account tool – new users (i.e. Loraine Ward IRCOMWAR) do not appear to be added into the PP9USR table which controls scrolling F10/F11 capabilities.
	UCOP
	Barbara asked to have these emailed to her so that she could set them up manually until UCOP automates this.
	Done.

	12
	12/14/06
	Web account tool – It currently takes 2 days to check access setup using the tool.  We get passwords the next morning, which work, but this is not an assurance that the background tables are set up.
	UCOP/UCI
	Related to issue #18.  We expect this to clear up.
	Done

	11
	12/14/06
	Web account tool – Deleting universal access on a temp employee and adding them at a departmental level, did not work in one day.  Two entries were required for Ali Malek IRMTMAMA – one to cancel universal access and one to set up dept level access.
	UCOP
	No longer needed due to helpdesk online access.
	Done

	10
	12/14/06
	Web account tool – having to add all the information on the top of the form (first and last name, userID, employee ID) is too time consuming and opens the door for incorrect data being entered such as transposed letters and numbers and the system will accept it (i.e. IRMDCUAI should be IRMDCAIN).
	UCOP
	This requires a redesign of the tool and will not be done.
	Done

	9
	12/14/06
	Web account tool – If you select one of the radio buttons you cannot get rid of it.  You have to clear the form and start all over (retyping the top user information).  You should be able to deselect.
	UCOP
	No longer needed due to helpdesk online access.
	Done

	8
	12/14/06
	When adding ARSM rules for inquiry and update, you have to add the home dept code twice.  This is duplicate work.
	UCOP
	Tool was designed this way for flexibility.
	Done

	7
	12/14/06
	When you submit and get an error, when you go back to the web tool, it forces you to re-enter your campus and passcode.
	UCOP
	System design feature for security reasons.  Irvine is fine with this.
	Done

	6
	12/14/06
	When you cancel someone, you need to enter whatever ARSM they had.  This is hard to know, and it shouldn’t be required on a cancel.
	UCOP
	Irvine is ok with this.
	Done

	5
	12/14/06
	Web account tool – web tool must reside on a secure web site (https) per UCOP guidelines.  See http://www.ucop.edu/irc/itsec/uc/EncryptionGuidelinesFinal.html#S4 Section 10 Summary of Recommendations (passcodes should be restricted), and IS-3 Guidelines at http://www.ucop.edu/ucophome/policies/bfb/is3.pdf
	UCOP
	System is SSL enabled.  Irvine is using the new link.
	Done

	4
	12/08/06
	There are still some files missing from the  document containing Irvine to UCOP report dataset (see 10/31/06 email – Report dataset charts):

1) PPP88** series
2) one print file from PPP123, which used: //PRINTFIL DD SYSOUT=Y
3) Clarification for PPP765N, NI and ND, according to your spreadsheet it is all 3 but on PP9MME it only show PPP765ND.
4) Naming of files during Month 13 processing as I mention on my email dated November 14.
	UCOP
	Irvine agreed to close this one.  We have everything in place.  Hai owes Alex Month 13 documentation.
	Done

	3
	12/08/06
	We need to determine how UCOP will handle home department additions for Irvine (see 12/1/06 email – Add new home department)
	UCOP, Irvine
	Barbara automated the home dept update process.  Irvine likes the solution.
	Done

	2
	12/07/06
	We need nightly PCD tables for the acceptance region.  Our current test users are in the test environment and we need to view their access.
	UCOP
	Irvine currently receiving PCD database for production and acceptance, also RACF dump.
	Done

	1
	12/07/06
	Database loading into local database is getting errors. 
	Deanna, Julie, Paul
	Data loads are working.
	Done
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